


John Fergus, Managing Director, The Insurance Experts.



X Aetna

3 February 2010

Guillaume Justier

Owner

Inmeres Solutions Limited
Waterhouse Business Centre
Cromar Way

Chelmsford

CM12QE

UK

RE: Goodhealth Worldwide/Aetna Global Benefits relationship with Inmeres.
Dear Guillaume,
please find pelow a testimonial on MY personal opinion of working with you and your team.

In the five years we have worked together | have always found the team at Inmeres responsive and happy t© help, no matter how small or big the
request.

Before AGB's acquisition of Goodhealth, | was always acutely aware that we were the archetypal ‘client from hell’ butyou always handled us with
good grace and style. There is no doubt to me that you really care about what you're doing, and this is evident in what you deliver.

\t's been a pleasure working with you and | hope your relationship with AGB will continue to flourish.
Thank you for \ooking after me-

Yours sincerely,

Alison Massey
Head of Direct Business
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From: garah Nield [mailm:sarah.n\eld@ukul.mml
Subject: Jerz Refunds - lmplememaﬂnn
pate: 27 november 2008 1150

To: undisr.losed recipients

All,
've been @ it remiss in not issuing this mail sooner.

The Jet2 Refunds project implemented successfully o Tuesday 25t with no production issues. | would ke to thank al jnvoived in the praject for their
hard work In ensuring the project ran smoothly and implemented problem free. The naming and shaming goas as foliows!

Pat o, TIm yooux, Chis X0 {Owner), Susanna Xk, Innocent XXk Shasta 00X, Kevin 0008, Paul XK, Allan o plus our suppliers — Comet ITand
inmeres.

Thanks all
Looking forward to the next project aiready!
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garah Nield
Project Manager
UK Underwriting Lid
2 Gipraitar House
jiffe Road
Off Gibraltar 1sland Road
Leeds
LS10 4HB
Tel: 0113 272 2065
Meob 1 07775 586455
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ng Ltd.





