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John Fergus, Managing Director, The Insurance Experts.
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Alison Massey, Head of  Direct Business, Aetna Global Benefits.

3 February 2010 

Guillaume Justier 

Owner 

Inmeres Solutions Limited 

Waterhouse Business Centre 

Cromar Way 

Chelmsford 

CM1 2QE 

UK

RE: Goodhealth Worldwide/Aetna Global Bene�ts relationship with Inmeres.

Dear Guillaume,

Please �nd below a testimonial on my personal opinion of working with you and your team.

In the �ve years we have worked together I have always found the team at Inmeres responsive and happy to help, no matter how small or big the 

request.

Before AGB’s acquisition of Goodhealth, I was always acutely aware that we were the archetypal ‘client from hell’ but you always handled us with 

good grace and style. There is no doubt to me that you really care about what you’re doing, and this is evident in what you deliver.

It’s been a pleasure working with you, and I hope your relationship with AGB will continue to �ourish.

Thank you for looking after me.

Yours sincerely, 

 
 
 
 
Alison Massey 

Head of Direct Business
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Sarah Nield, Project Manager, UK Underwriting Ltd.




